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IP Telephony

Service Overview

Our IP Telephony solutions provide a unified
communications system that is manageable,
flexible, feature rich and cost effective.

Our telephony experts support top manufacturer
lines, while testing the latest, industry-specific
applications.

Our Services
e Telephone systems consulting
e Design and engineering
® Project Management
Professional installations and training
Proactive Monitoring and Maintenance
Help Desk support

Our Clients
e Bioplate
¢ Inglewood Unified School District
® Long Beach Transit
e (Conesys

Features We Support
e QOS (Voice-over-data Priority)
e |P Contact Center / ACD
e Qutlook Integration
¢ Find me/ follow me
e Call recording
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